
Plan Review Correction Construction Correction Complaint

The Health District (EHS) requires corrections to plans being 

reviewed.

The Health District (EHS) requires corrections during 

construction of a septic or well to ensure compliance with 

code.

A complaint submitted by a person or business about 

another person or business violating sections of the code.  If 

a complaint is validated, the Health District (EHS) will issue 

a Notice of Violation (NOV).

After receiving a correction notice or NOV, if the responsible 

party disputes the issue, an internal review of the issue will 

constitute the first level of appeal.  This process will follow the 

chain of command within the program from Senior, to 

Supervisor, and if needed, Division Director.  The internal 

decision made is considered the final decision of the Health 

Authority.  

Within 10 days of receiving the final decision of the Health 

Authority, the facility can appeal to the Sewage, Wastewater, 

and Sanitation Advisory Board (SWS) by filing a petition or 

written appeal to the Director of EHS.

Was the appeal received within 10 days.

The NOV is upheld.  

Appeal process is completed.

Within 30 days after the appeal is filed, the SWS will hold a 

hearing on the matter.  Evidence and testimony can be heard; 

at end of hearing, the SWS makes a recommendation.

Recommendation and transcript of the SWS shall be 

submitted to the District Board of Health (DBOH) within 30 

days of the SWS hearing.

The DBOH affirms or modifies or reverses the 

recommendation of the SWS.  

Appeal process is completed.

The DBOH sends the appeal back to the SWS for additional 

review.

Within 30 days of the DBOH decision, the SWS will reconsider 

the appeal and issue a recommendation.  

Within 30 days of the second SWS board decision, the DBOH 

affirms or modifies or reverses the recommendation of the 

SWS.  The appeal may not be sent back to the SWS a second 

time.  

This decision is final.  

Appeal process is completed.

Washoe County Health District

Land Development Appeal Process

*Appeals apply to disputes interpretations or applications of specific codes.  They are not to be confused with variances, which are required when codes cannot be met.  While an appeal can lead 

to a variance, these are two distinct processes.  Regulatory reference for appeal and variance processes can be found in The Washoe County Health District Regulations Governing Sewage, 

Wastewater, and Sanitation, Section 170.
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